NPABUNA NOCELWEHNA KOMMMEKCA
lopoackoro kypopta « TERMOLAND» (OO0 «Tepmo MNapk») Mocksa,
yn. Annes Butte 1
1. OBWWME NONOXXEHUA

1.1. HacToswwme MpaBnna, MHCTPYKLUUK (MpaBmaa) No nosib30BaHWI0 OTAENbHbIMU 3/IEMEHTAMWN Ha TEPPUTOPUN
Komnekca cocTaB/ieHbl B COOTBETCTBUM C HOPMATUBHbIMU TPeHOBAHNAMN N MHBIMW NPABOBLIMU aKTaMm
Poccuiickon ®egepaunn.

1.2. HacTosiwume MpaBuna peryampytoT OTHOLLIEHUS MexXay noTpebutenem - QU3NYECKUM ULOM,
UMELLNM HaMepeHmne 3aKa3aTb, MO0 3aKa3biBaloLWMUM U NCMOb3YIOWUM YCAYri (ToBapbl) NCKIOYNTENBHO
ONS INYHBIX, CEMENHBIX U MHBIX HYXK[, HE CBA3AHHbIX C OCYLLECTBIEHMEM NpeanpuHUMaTeNbCKON
nesATensHoCTH (panee - MoceTntens) U UCNOJIHUTENEM - OBLWECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTbLIO
«Tepmo Mapk» (panee - Komnnekc).

1.3. B cooTBeTcTBUM C M. 2 CT. 437 INpaxxpaHckoro Kogekca Poccunckon ®epepaunn (MK PO) HacTosAwme
npasuna aBnsTCA Ny6AMYHON ohepToN.

1.4. B cooTBETCTBMM C NYHKTOM 3 cTaTbyh 438 'K PP, akuenTom nybanyHom oepThl SBASETCS MOMEHT BHECEHUS
MprnobpeTaTeneM AeHeXHbIX CPeacTB (NpefonsaThl 3a yCayru), B NOATBEPXAEHME KoToporo MNprnobpeTaTtenio
BblAAeTCS PUCKaNbHbIA YEK U 3NeKTPOHHLIN BpacneT. Cornawaschk ¢ ycnosmamu [lorosopa, MNocetutens
NnoATBEP)KAaeT CBOE NPaBO 1 AeeCnoCcobHOCTb, (hMHAHCOBYIO COCTOATENLHOCTL, @ TakXKe 0CO3HaeT
OTBETCTBEHHOCTb 3a 0053aTeNbCTBa, BO3JIOXKEHHbIE Ha HEMO B pe3y/bTaTe 3ak/o4eHus [lorosopa.

1.5. 3ak/il04aeMbI CTOPOHaMM AOrOBOP ABASETCA AOrOBOPOM C UCNosIHEHUeM no TpebosaHuio (cT. 429.4 TK PO).

1.6. NMoceTuTens obasaH cobnogaTh HacToslme MNpaBuna. BHeceHne MHANBUAYASbHbBIX U3MEHEHWIA B HACTosLLME
MpaBuna He NpegycMaTpuBalOTCA. B CBA3M € 4YeM, 1Ly, 3aMHTEepecoBaHHOMY B 3aK04eHun [lorosopa Ha
yCnoBuax HacToswen OgepThl, HACTOATENLHO PEKOMEHAYETCSA BHUMATENLHO 03HAKOMUTLCS C HACTOALLMUMM
npaBuaaMm 00 BHECEHWNS OMaThl, U, B CJly4ae HeCornacmsa c Kakum-nmbo nyHkToM, NMpuobpetatento
npepJsiaraeTcs oTKkasaTbCs OT nocelleHna KoMmnekca.

1.7. OTBETCTBEHHOCTb 3a NOCNEACTBUSA, BO3HUKLINE Ha TeppuTopun KoMnnekca BCeLCcTBNE He3HaHNS
n/mnn HecobnoaeHNa HacToAWMX MNpaBu U/MAN MHCTPYKLUNUA (MpaBua) MO NOAb30BaHMNIO OTAENbHbLIMY
3/leMeHTaMu Ha TeppuTopumn Komnnekca, HeceT caM lNoceTuTens. MNpu noceweHnn Komnekca
OpraHN30BaHHOM rPynmnow anL, 0OTBETCTBEHHOCTb 3a CObBI0AEHNE HACTOALWMX MPABM BCEMU YSIEHAMM
rpynnbl HECET PYKOBOANTENb rPYMmbl.

1.8. NHopMaumsa o PUpMEHHOM HaMMEHOBAHUN, MECTOHAX0XXAEHUN, pexxnmMe paboTbl Komnnekca, a Takxe
MHas MHAOpPMaLUUs pa3MeLleHa Ha ouUmManbHOM canTe KoMnnekca, pacrnosio)XeHHOM B CETU UHTEPHET Mo
appecy: https://butovo.termoland.ru n nHGOpMaLNOHHBIX CTeHAAX. KHUI OT3bIBOB M NPeLI0KEHUN HaXoaaTCs
B 30He Kacc Komnekca n ohopMeHbl B COOTBETCTBUN C 3aKOHOAATENLCTBOM Poccuiickon degepaunn.

1.9. K TeppuTOpMM KOMMIEKCA OTHOCATCS CIeayoLmne 31eMeHThl:

- BoHas 30Ha, B KOTOPYIO BXOASAT: 6acceltH B3pOC/bIA 1 AeTCKUI, bacceltH C MOHW3MpPOBaHHON BOAON,
6accenH c MOpCKol BOLOM, BaCCeNH C ropsynum NeckoMm, IAxKaky3n C MMHepPasibHOM U MOPCKOI BOMONW, KyNnesw.
- baHHble 30HbI: 6aHa MMManaickas, 6aHa Fonnusya, 6aHsa Anbrambpa, 6aHsa Pycckas ¢ LenebHbiMn KaMHSAMU,
Fano KOMHaTa penakc, XamMaMm, MHAMBMAYyanbHas napHaa OnbxoBas, MHAMBUAYaNbHasA NapHas JInnosas.

- 30Ha rpssen n obepTbiBaHMS.

* 30Ha nNunnHra poibkamu Mappa Pyda.

- JlégoreHepaTop.

* 30Ha UCKYCCTBEHHOMO COMHLA.

* 30Ha OKa3aHua ycayr obLuecTBEHHOro NUTaHna: Kadge, bap, byHrano.

* 30Ha penakcauumm n otapixa.

- 30Ha pa3feBasokK.

- 3oHa ClA-nayHx.

1.10. HacToswwe MNpaBuna ycTaHaBAMBaOT NOPSA0K 00CNyXUBaHUS (OKa3aHMs ycnyr) nocetutenen Komnnekca,
npeabasaseMsle K noceTutensam obssatensHole TpebosaHNa 6€30NacHOCTU, FUrKeHbl 1 Npoyne TpeboBaHus,
npaga, 0653aHHOCTY 1 rpaHULbl OTBETCTBEHHOCTU KOMNAEKca 1 NoCeTUTENEN, yCnoBuMa npodaxm 6uneTos u
OKa3aHWAa [OMNOJIHUTENbHbIX YCAYT, 3anpeThl Ha nocelleHne Komniekca, npasuna noceweHns Komnnaekca
HECOBEpPLUEHHONETHUMI ILLIaMK, NpaBuia NoJib30BaHNA OTAENbHbIMK d1eMeHTaMmn Komnnekca, TpeboBaHns 1
pekoMeHZaL M No NPUMEHEHNIO KynasbHbIX KOCTIOMOB, NpaBuna noBeaeHnsa B baccenHax, nopsaok
npenoctaBneHns MocetTutensaM noBpadyedbHON NOMOLLK, @ TaKXXe NOpPSA0K AENCTBUIA NOCETUTENEN NPy
BO3HUKHOBEHUWN Ype3Bbl4alHbIX CUTYaLNA.

1.11. MNoceTuTenb 0653aH BHUMATENIbHO 03HAKOMUTbLCS C HacTosWUMK MpaBunamn 1 OencTBYOWUMN Tapudamu,


https://butovo.termoland.ru/

3anoJIHUTb 1 NoanncaTb Pacnucky 06 03HaKOMIEHUN 1 COrnacun C NpaBmnamMn 1 / WamM NOATBEPANTL CBOE
cornacue, HasBaB KaCCUpy YHMKabHbIA KOA, MOJyYeHHbIN UM Ha CBON HOMep TenedoHa Npu perncTpauumn Ha Kkacce
Komnnekca.

1.12. B cuny ucnonHeHmsa florosopa ALMmMHUCTpaLmm KoMnniekca Brnpase ocyLecTBasaTb 06paboTky
nepcoHanbHbIX AaHHbIX [ToceTnTens Ha 0OCHOBaHUM CTaTbl 6 ®efepanbHOro 3akoHa o1 27.07.2006r. Ne 152-03
«O NepcoHasbHbIX AaHHbIX». AKLEeNnTUpyto nybanyHyto odepTy, NMoceTuTens AaeT cornacue B LeNaxX 3aKI04eHns
1 ncnosHeHns Jorosopa, a TakxXe 4719 NPOYUX BHYTPEHHUX Lienein opraHu3aumm cobrnpats, XpaHUTb 1
MCMNoNb30BaTb NEPCOHaNbHbIE AaHHble MoceTuTens (aanee - Cornacue). ObpaboTKa NEPCOHaANbHBIX AaHHbIX
MoceTnTens fonyckaeTcs Ha ByMarkHbIX 1 3IEKTPOHHbIX HOCUTENAX (C MCNOb30BaHMEM M 6e3 NCMob30BaHNS
cneumanbHelx 6a3 gaHHbIX). Cornacve faeTca A0 UCTEeYeHUs CPOKOB XpaHeHNs COOTBETCTBYOLEN UHGopMaL .
Cornacue MoXeT BbITb 0TO3BaHO MoceTuTenem B N0H6ON MOMEHT MyTeM HanpaB/iieHUs COOTBETCTBYIOLLENO
NMUCbMEHHOr0 YBeAOMEHNS Ha afpec A48 NOYTOBOW KOPPECnoHAeHUUN AGMMHMUCTPaumMm KoMmnnekca.

2. PEXXMM PABOTbI
2.1. KoMnieKkc OTKpbIT 4J1 NOCeTUTENEN exxeqHEBHO B by aHMe 1 BbixoaHble gHu € 9.00 go 24.00.

2.2. Komnnekc paboTaeT 6€3 nepepbiBOB, 33 NCKIOYEHNEM NEPEPLIBOB, BO3HMKAIOLMX MO0 TEXHUYECKUM
npudmHam OO0 «TepMo lMapk».

2.3. KoMnnekc 3akpblT gn4 NoceweHunsa B gHW, sensaowmnecs CaHUTapHbIMU AHAMWU B COOTBETCTBUM C
pachMkoM NpoBeAEeHUS CaHUTaPHbIX gHen 1 aHen obpaboTok. O NpoBefeHUN CaHUTapHoro aHs Komnaekc
onoBeLLaeT 3a 7 (CeMb) gHen nyTeM pa3MeLleHns 06bsBAEHNS Ha OPULMANIBHOM CaliTe, Ha peuenumm
KoMnnekca n Ha pocke IHhopMauum B 30He Kacc.

2.4. ADMUHUCTpaumsa Komniekca B NpaBe BHOCUTb M3MEHEHNS B pexxum paboTbl Komnnekca. Hdopmauns
06 n3meHeHnax nybamkyeTca Ha oduumnanbHOM canTe Komnekca.

3. OBLWME NPABUTA NOCELLEHNA KOMIMJIEKCA
3.1. MpaBo noceleHns Komnaekca NnpeaocTaBaseTcs TONbKO iMLaM, NoNyYMBLIMM 31EKTPOHHLIN BpacneT.

3.2.MoceTnTenn NMeLoT NPaBo HAXOANTLCA Ha TeppuTopun Komnaekca To/IbKO B YCTaHOBJIEHHbIE Yackl paboTsl
Komnnekca. Yacbl paboTbl KoMniekca yka3biBalOTCA MPU BXOAE, B Yrosike noTpebutens, a Takxxe Ha
otmumnansbHoMm cante Komnnekca. NMoceTutenn obs3aHbl 0cB060AMTL 34aHNe KoMnnekca no ncteyeHum
BpemeHu ero paboTbl.

3.3. Bpems npebbiBaHns B Komniekce KOHTPOMPYETCA MOCETUTENEM CaMOCTOSATENbHO.
3.4. Bxon noceTmTenen B KOMMNeKC NpekpaLlaeTcs 3a 2 Yaca 40 OKOHYaHNS ero paboTbl.

3.5. Mpofaxa ycnyr no oTAeNbHbIM TapudaM npekpallaeTcs 3a61aroBpeMeHHo C y4eTOM BPEMEHMU,
HeobXoAMMOro Ans okasaHus NPMobpPeTeHHON yCayru.

3.6. MoceTuTeny [ONKHbI yBaXKNTENIbHO OTHOCUTLCA APYT K APYTY M HE MELIaTb OTAbIXY Apyrux MoceTnTenein.

3.7. Ha TeppuTOopmn KoMnnekca 3anpelleHa npoeccroHasbHas poTo- 1 BUAEOCheMKa B KOMMEPYECKIMX
Lensx. 3anpeLleHo KCnosb30BaTh U300paXkeHns CUMBOAVKIK (loroTuna) KoMmniekca, BUaeo- u
hoToMaTepMasbl B PEKJIAMHbIX, KOMMEPYECKMX Lensx 6e3 paspelleHns ADMUHUCTpaUMmn Komnnekca.
NcknounTenbHbIM NpaBoM Ha Ny6ankauuio hoToMaTepPanos, TPAHCASLMIO BUAEODUIbMOB, CHATLIX B
Komnnekce, 06n1aaaeT ToNbKo AIMUHUCTPALINS.

3.8. B uensax obecneyeHns obiecTBeHHOR 6€30MacHOCTY 1 MPeaoTBPaLLEeHNS TEPPOPUCTUYECKMX aKTOB
nocetTuTenn obs3aHbl NPeabaBAsATbL N0 TpeboBaHMIO cyxbe Be3onacHoCTU KoMmiekca Coaep)XXMMOoe JINYHBIX
BeLlen Aas ocMoTpa.

3.9. B uensx obecnevyeHus 6e3onacHocTun MNoceTuTenemn 3a HUMKN BefeTCs BuaeoHabnoaeHne Ha Bcen
TeppuTopun Komnnekca (3a MCKIoYeHNEM pa3fieBasok, AYLEBbIX U TyaneTos).

3.10. B cooTBeTCTBUM CO CT.32 3aKoHa PO «O 3awuTe npaB notpebutenein» n co ctathen 782
paxkgaHckoro Kogekca PO 3a okasaHHble ycyru KoMniekc AeHbrn He Bo3BpallaeT.

3.11. MoceTnTenn NOMKHLI BEINOJHATL TPEOOBaHMSA COTPYAHUKOB KOMMeKca B OTHOLLEHWN
obecneyeHns 6e30MacHOCTM, NOAAEPKAHNS NOPSAKA U YACTOThI Ha TeppuTopmmn Komniekca.



3.12. B csiyqae HeBO3MOXHOCTU NUCNOJIb30BaHNSA OTAENIbHbIX 3/IeMeHTOB KoMnekca no npuinHe BO3HMKHOBEHUSA
HenpeaBUAEHHbIX TEXHNYECKUX HEMOMaAoK, CHMKEHME LieH Ha BpeMs npebbiBaHns B KoMniekce He
ocyllecTBsseTcs. B cnyyae HenpeaBnaeHHbIX, YPe3BbIYaNHbIX NN SKCTPEHHbLIX CUTYaLUn noceTuTenn obs3aHsbl
He3amenanTenbHO NOKNHYTb Komnekc.

3.13.MoceTnuTensam 3anpeLLaeTcs BXOAMTb B Jtlobble TexHMYeckne 1 cnyxebHble nomelleHns. MoceTutenu,
NPOHVKLLIVE B TaKUe NOMeLLeHNs, HECYT NOJIHYI0 OTBETCTBEHHOCTb 3a HeMNosaaKku 1 aBapum, NponsoLlene B
3TOI 30HE, a TakXe 3a Co6CTBEeHHYI0 6€30MacHOCTb U 310pOBbE. TakMe NOCETUTENN MOTYT ObITb yaaNeHbI
COTPYZAHMKaMM cy6bl 6e30omacHoCcTy ¢ TeppuTopumn Komnekca 6e3 Bo3BpaTa cToumocTu buneta.

3.14. ADMUHNCTPaLNS BNpaBe NPUOCTaHOBUTb NPoaKy bMneToB Npu NPEBbLILLEHNN HOPMATUBA HaX0oXAeHNs
nogen B Komnnekce.

3.15. KonimyecTBo npefocTaBaseMbix 6ecnnaTHO We310Hr0B/NeXaKOoB 1 MOCaf04HbIX MECT B Kade
OrpaHN4yeHo, No3ToMy AOMUHUCTPaLUUS HE NPUHUMAET NPeTeH3nn 0 HeyaobCcTBaxX, CBA3aHHbLIX C STUM.

3.16. Ha TeppuTopunm KoMmnnekca 3anpelleHa ntobas peknamHas, TOproBas, KOMMepyeckas 4esaTelbHOCTb,
He cornacoBaHHas ¢ ADMUHUCTpaUnen.

3.17.MNoceTuTtenam 3anpeLaeTcs UCNoJib30BaTb He MO Ha3Ha4YeHno Mebeb, HaXO0AALLYOCS Ha BCEN
TeppuTopUn Komnnekca.

3.18. 30Ha NpoBeeHNs NIAaTHON [ONONMHUTENLHOR YCYr MOXET ObITb OrpaHUYeHa Ans noceLleHns
apyruMm MocetTutensmu.

3.19. SPA-30Ha 1 30Ha OKa3aHua ycayr obwecTBeHHOr0 NnTaHMA (Kade, bapbl) NpekpallaloT Npogaxky ycnyr 3a 1
4ac [0 3aKpbiTusa Komnnekca.

4. NOPAAOK OMJIATbI YCNYT. 3NEKTPOHHbIVA BPACNET U EFO UCNO/Ib30BAHUE

4.1. B Komnnekce oencTByeT cieayowasa TapugpHasa noamTuka:
MuHuMansHoe BpeMs nocelleHnsa (npnobpeteHns Tapuda) Komnaekca coctasnseT 2 (4Ba) Yaca 3
pacyeTa:

* 2X YacoBoWn buneT no Tapudgy byaHero gHa 18+

* 2X YacoBoW Tapud ans geten ot 3 fo 7 net B byaHUe OHM

* 3X YacoBoWn buneT no Tapudgy byaHero gHa 18+

- 3X YacoBon Tapud ana geten ot 3 fo 7 net B byaHue aHm

- 4x yacoson bunet no Tapudy byaHero fHa 18+

 4x YacoBon Tapud ans geten ot 3 fo 7 net B byaHUe OHM

- be3numuTHbIN BuneT no Tapudy byaHero gHa 18+

- beznumMnTHbIN BuneT no Tapudy byaHero oHA Ana geTen ot 3 Ao 7 neT
* 2X 4acoBoW Tapud BbIXOAHOIO OHSA

* 2X YacoBomn Tapud ons geten ot 3 0o 7 NET BbIXOAHOIO OHS

* 3X YacoBoW Tapud BbIXOAHOIO AHSA

- 3X YacoBoM Tapud ans aeten ot 3 0o 7 NET BbIXOAHOIO OHS

* 4X YacoBoW Tapud BbIXOAHOIO OHSA

- 4x YacoBomn Tapud ons geten ot 3 0o 7 NET BbIXOAHOIO OHS

- Be3NMMUTHBIN Tapud BbIXOAHOro AHA 18+

- Be3NUMUTHbLIN Tapudg BEIXOAHOIO AHS AN eTen oT 3 Ao 7 net

- CneunanbHble Tapudbl 4S8 NbrOTHLIX KATErOPUA rpaxkaaH 6yaHero n BeIXOAHOro aHS (2x,3x,4x -
4acoBoW 1 6E3IMMUTHBIN), K KOTOPbIM Mbl OTHOCUM:

o Tapud deTckmim oo 16

o Tapud CtyneHT 18+

0 Tapud MHorogeTHas cembs

0 Tapud MeHCcMoHep No CTapocTy

0 Tapud HanBMAYanbHbIN (419 AW C OrPaHNYEHHBIMU BO3MOXXHOCTAMU)

Bcs noapobHas nHdopMauus o Tapudax, cnew. yCaoBusixX, X AeNCTBIMN, CPOYHBINA N CE30HHBIX aKLMAX 1 Cnew,.
NpensioXeHnsx pacrosioxeHa Ha canTe KoMnekca, Ha Kaccax, 1ocke nHhopmaumm B Komnekce.

ALMWUHUCTPaLNS KOMIMJIEKCa B NpaBe BBECTU aKLUNOHHbIE Tapuibl, pa3MecTuUB 0 HUX MHOPMaLINIO Ha OhNLMANBHOM
CalTe 1 CToKax UHdopmauum Komnnekca. MNpasuna n nopsaaok AenCTBUSA aKLMOHHbIX TapnudoB onpeaensatoTcs
OTAENbHbIMWA BHYTPEHHUMUN HOPMATMUBHBLIMW aKTaMu.

[eTu [0 3-X 1IeT HAaXOAATCA Ha TeppuTopun Komnnekca 6ecniaTHO B CONMPOBOXAEHWM B3POCSIOr0, OMJIaTUBLUEr0
CBOM 6BUNET B COOTBETCTBUMN C AENCTBYIOLLMM MPeicKypaHTOM LieH Ha AeHb MOCELLeHNs.



Mo B3pocnomy buneTy NpefoCcTaBAAETCS BUPTYasibHbIA KPeAWUT B COOTBETCTBMM C AENCTBYIOLLMM NPaNC ANCTOM
Ha AeHb NnoceLleHus.

4.2. OnnayveHHoe BpeMa NoATBepXAaeT npaso [loceTmuTens nonb3oBaThCs yCayramMmu Komnnaekca B Te4eHne Bcero
BPEMEHW B COOTBETCTBMU C OMNJIa4YeHHbIM TapudomM, B Npegenax pexxmma pabotel Komnnekca. Ecam nocetuTtens,
KOTOPbIV y>Xe MOKNHYN1 TeppuToputo Komnnekca, n3basaseT XeaHne NoBTOPHO NomnacTb Ha TEPPUTOPUIO
Komnnekca, oH goskeH npmobpecTtn HOBbIN buneT.

4.3. MNoceTnTenb, nocewaownn Komnnekc no 6e3nnMnTHoOMy Tapudy, yTpadymBaeT NpaBo Ha N0Jb30BaHNe
ycnyramy Komnnekca npu npoxoXXaeHnn TypHUKETa Ha Bbixole. B 1aHHOM cilyvyae AeHbru 3a HeMCrnosib30BaHHOe
BpeMs BO3BPaTy MOCETMTENIO He MOAEXaT U AN MOBTOPHOMO noceLeHns Komnnekca oH 4o/KeH npuobpectu
BXOJHON BuneT cornacHo AeNCTBYyOWNM Tapudam.

4.4, CtommocTb ycnyr Komnnekca ycTaHaBAnBaeTcs MpenckypaHTOM LEeH, yTBEP)KAAEMbIM reHepasibHbIM
anpektopom 000 «Tepmo Mapk». LleHbl Ha BuNeTbl yka3aHbl B KacCcax KoMmnnekca, B NPeNCKypaHTe Ha
IOCKe uHdopmaumm 1 Ha ouLManbHOM canTe.

4.5. MNoceTntens 06a3aH onnaTuTb ycnyru Komnnekca B paamepe 100% cornacHo AeiCTBYOWEMY
NPeNCKypaHTy LIEH.

4.6. NHhopmaumsa 06 akumax Komniekca pacnonoXkeHa Ha ouLmManbHOM canTe Komnnekca.

4.7. Mpwn nokynke buneta cCOTPYAHNK KoMnnekca BHOCUT JaHHbIe NMOCETUTENSA C €ro Cornacus, a UMeHHo
haMunnio, UMA 1 0TYECTBO, AATY POXKAEHUS, a TaK)Ke HoMep TenedoHa, noakpennseT goTorpaduio B
KOHTPONbHOE - MPOMYCKHYI0 CUCTEMY A8 0hOPMIIEHNS NPOX0Aa B KOMNAEKC 1 BO3MOXKHOCTU Moc/ieaytoLlen
naeHTudukaumm. CoseplueHHoneTHue MoceTutenn npu npuobpeteHnn buneta obs3aHbl UMeTh Npu cebe
JNOKYMEHT, YAOCTOBEPSIOWLMIA TNYHOCTb N NOATBEP)KAAIOLLMIA CBOW BO3PACT M BO3PACT HECOBEPLLUEHHONETHENO B
CnyYyae ero conpoBoxXaeHusi. Mo npockbe nepcoHana MLoOM/MoceTuTenem Ao/KeH bbiTb NPeabABAEH [OKYMEHT,
YOOCTOBEPSIOWMIA €ro IMYHOCTL U BO3pacT.

4.8. Mpopaxa 6uneTtoB MoXeT BbITb BpeMeHHO NPMoCTaHOB1IeHa BCJIEACTBNE TEXHNYECKNX HEMOJ1aA0K NN B
Tex cnyyasax, Korfa 3aHaTbl BCe WKAQUYMKKN N XpaHeHns BELLENn.

4.9. BcneacTeune TeXHMYECKUX HEMONAA0K, BO BPEMS Pa3NYHbIX MEPOMPUATUR, MO APYTUM Ba)KHbIM
NPUYMHaM B KOMMJIEKCE MOXXET BbITb BPEMEHHO 3aMpeLLEHO N0JIb30BaHNE ONpeaeNeHHbIMM 31eMEHTaMU
Komnnekca.

4.10. Mpun nokynke buneTa Kaccup BblgaeT MoceTuTento MUCKaNbHbIA YEK 1 3NEKTPOHHBIN BpacneT. DUCKabHbINA
4yek [0JIKeH OblTb COXpaHEeH NoCeTUTeNIeEM A0 KOHLa noceleHns Komnnekca.

4.11.Mepepn NosyveHNeM 3n1eKTPOHHOro bpacneTa MoceTutens 0653aH 3anN0NHUTL PAacCNCKY 06 03HAKOMIEHUN 1
cobsloAEeHNN HACTOALMX NPABUA N OTBETCTBEHHOCTM 3a AeTel U / UAK NOATBEPAUTL CBOE Cornacue
MpaBnaamn, Ha3BaB KaCCMpPy YHUKaJIbHbIN KoL, MOSYyYEHHbIA UM Ha CBOM HOMep TesiedhoHa Mpu perncTpauun Ha
Kacce Komnekca.

4.12. 9neKTPOHHbIN BpacneT ABNSETCA BXOAHbIM BMNETOM Ha TeppuTopuio Komnsiekca ans nonb3oBaHus
yC/lyramu, KJI04OM OT MePCOHaNbHOr0 WKagumKa, a TakXXe UHCTPYMEHTOM A5 UAEHTUDMKALUN NPMoBpeTEHHbIX
TOBApPOB 1 YCNyr Ha TeppuTopun Komnnekca. Bes nHcdhopmaumsa o npuobpeTeHHbIX ToBapax v ycayrax
HaKananMBaeTCs B 3IEKTPOHHOM BUE B eANHON 6a3e gaHHbIX KoMniekca C MOMOLLbIO OCTaB/EHHbIX 3/1IEKTPOHHbIM
HbpacneTom 0TMETOK.

4.13. 1nq npoxoAa Yyepe3 TYPHUKET NOCETUTESI0 HEOBX0ANMO NOAHECTN SNEKTPOHHbIN BpacneT K
CYMThIBAIOLLEMY YCTPOWNCTBY, PACNONIOXKEHHOMY Ha BXoAe. icyncneHne BpemeHun, NpoBeAeHHOro B Komnnekce,
Ha4YMHAeTCs C MOMeHTa BXx0Aa MoceTnTens yepes BXOAHON TYPHMKET PacYeTHO-KacCOBOro y3/a 1
3aBepLIaeTCs B TOT MOMEHT, KOraa noceTuTeslb MOAHOCUT 3/1EKTPOHHBIN BpacieT K CHYMTbIBaOLLEMY
YCTPOMCTBY NpU BbIXOAE Ha pac4yeTHO- KAaCCOBOM Y3nie.

4.14. K ponosiHNTeNbHO onnavyvMBaeMblM yCinyraM Ha Tepputopun Komniekca 0THOCATCS:
' MMTaHMe N HanuTKK B Kage, bape;

- ycnyru SPA;

- Apyrve BuAbl yCNyr, yTBep>XXAeHHble AOMUHUCTPaUMEN.

4.15. MNpepocTaBaeHne OONOJHUTENbHBLIX YCAYT Ha TEPPUTOPUN BOLHOW 30HbI OCYLLECTBASAIOTCS 3@ AEHEXHbIE
CpeacTBa U/Man LEeHEXHble CPeacTBa, HAYUCAEHHbIE Ha BUPTYaJibHbIN CHET, NPUBA3AHHbIA K YHUKAJIbHOMY
NAEHTN(UKATOPY 3/1EKTPOHHOr0 BpacneTa. [1ns pacyeTa 3a AOMNOJHUTENbHbIE YCAYrK C MOMOLLblo bpacneTa,
MoceTntensMm Heobxoammo NMnMbo BHECTU aBaHC B pa3Mepe CyMMbl MpeanoaaraeMbix 3aTpaT Ha BUPTYasibHbIN
CYeT, NPMBSA3AHHLIN K YHUKAbHOMY UAEHTMU(UKATOPY 3/1IEKTPOHHOr0 bpacneTa, 1mMbo BOCMOb30BaTbCA



BMPTYasibHbIM KPeAUTOM. BHeceHne AeHeXHbIX CPeCTB Ha BUPTYaslbHbIN CHET MPOU3BOAMTCSA Ha Kaccax
Komnnekca. [1n1a Bo3pacTHoW kaTeropum (18+) MoceTuTeno Ha BUPTYasibHbIA CYET, MPUBA3AHHBIA K
YHUKabHOMY NAEHTUPUKATOPY 3NEKTPOHHOrO bpacsieTa, 3a4MCNfaeTCs BUPTyalibHbI KPeAUT B COOTBETCTBMM C
LencTeylolem npanc-nuctom B pasmepe 5000 (naTb Thicay) pybnei. MNpn MCNonb30BaHWN JOMOAHUTENbHbIX
ycnyr (kade, bapbl, MacCax 1 T.4.) AEHEeXXHAs CYMMa HaKamnJMBaeTCa Ha BUPTYaslbHOM CHeTe M OnJlavnBaeTcs
npw Beixoge. MNpn NCNoNb30BaHMMN YKa3aHHOro pa3Mepa BUPTYaibHOro KpeauTa HOBbI BUPTYabHbIN KpeauT
aKTMBUPYETCS Npu NoraLleHny NCnoab30BaHHOW CyMMbl Ha Kaccax Komnnekca. Bo3spaT MoceTntensm He
N3PacX0A0BaHHbIX AEHEXHbIX CPEACTB, 3a4UC/IEHHbIX Ha BUPTYasibHbIA CHET, MPOU3BOANTCS B Kaccax
KoMnnekca npu npeabasieHnmn Yeka U TOJIbKO B eHb OKa3aHUs ycayr.

4.16. 2NeKTPOHHBIN BpacneT aBnseTcs cobcTBeHHOCTbI0 KoMnnekca. MoceTnTenb HeCeT OTBETCTBEHHOCTh 3a
COXPAHHOCTb M LIeSIOCTHOCTb 3/IEKTPOHHOr0 BpacnieTa, KOTOpPbI HOCUTCS Ha 3anaCTbe PyKU 1 NpeabaBiseTcs
coTpyaHuKy Komnnekca no ero TpeboBaHmio. MNepenaya 3n1eKTPOHHOro bpacneTa apyruM NoCeTUTENAM
3anpelleHa. Mpu BbIXoae NOCeTUTENS U3 KOMMNeKca 3/1IeKTPOHHLIN BpacneT NpeaocTaBnseTcs Kaccupy aas
OKOHYaTENbHOMO pacyeTa.

4.17.Mpw nonyyeHnn snekTpoHHoro bpacneTa, MNoceTntens 0653aH, He 0TX0AS OT KacChl, BU3yaslbHO OCMOTPETb
ero 1 ybegnTbCcs B OTCYTCTBMM KaKnx-1mbo nospexaeHunn. NpeteHsunmn MNocetntens o BoiSBAEHUN MOBPEXAEHUN
3NEeKTPOHHOro BpacneTa Nocne TOro, Kak OH OTOLWEN OT KacChbl, ALMUHUCTPALMEN HE MPUHUMAIOTCA U He
paccmaTpuBaloTCS.

4.18. B cnyvyae noTepu 3NeKTpoHHOro bpacneTta nnm ero nospexxaeHun MoceTutenb HeCeT OTBETCTBEHHOCTb B
COOTBETCTBUM C HacToAwmmMn Mpasunamn. 06 yTpaTe Uan NOBPEXAEHUN 31eKTPOHHOro BpacneTa MoceTntens
0693aH He3aMe4IMTeNbHO CooBWNTL NpeacTaBuTento ADMMHUCTPauMM Komnnekca. Mo noBpexxaeHnem
3NeKTPOHHOro bpacneTta nogpasymesaeTca noboe nencTene nnv besgencreme MNocetTurtens, B pesysbraTe
KOTOPOro 3/1eEKTPOHHBIN BpacneT NoTepsa CBOM 3KCMayaTaUNOHHbIE CBONCTBA K HE MOXKET ObITb NCMO/Ib30BaH B
danbHenwewm, WTpad 3a yTepto/nopyy anekTpoHHoro bpacneTta (Npy noraweHnn NCNoab30BaHHOIO pa3Mepa
BUPTYaJIbHOr0 KpeamnTa) B3MMaeTCs B pa3Mepe, YCTAaHOBIEHHOM B AEACTBYIOLWEM NPENCKYpPaHTE LIEH.

4.19. MNpwn BO3HMKHOBEHWM Y [0CETUTENS BONPOCOB OTHOCUTENBHO NOPSIKA UCM0b30BaHUS 31EKTPOHHOI O
bpacneTa, OH MOXeT 06paTUTLCA K NepcoHany Komnnekca.

4.20. MNMpwn goCpo4HOM BbIXOAE 13 KoMNnekca, To eCTb B TOM CJly4ae, KOrga BeCb 0TBEEHHbI BDEMEHHOM
mmuT MoceTuTeneM UCNonb3oBaH He 6bl, AeHbIM 3@ HEWCMOb30BaHHOE BpeMs Bo3BpaTy lMNoceTnTento He
nogsexar.

4.21. MpeBblleHME ONavYeHHOro BpeMeHn npebouiBaHns B Komniekce (BpemMs, KOTOpPOe He Hbla10 ornavyeHo
npu NOKYMKe 3/IeKTPOHHOro BpacneTa) onjaynBaeTCsa U3 pacyeTa 3a Kaxable 6 (LecTb) MUHYT, Mo
pacLueHKaM, LeNCTBYIOLNM Ha MOMEHT noceLleHnsa Komnnekca.

4.22.HaxoxaeHue B KoMnaekce nocsie 0KoHYaHUs paboThl onsiadnBaeTcs B pasmepe CneunanbHOro Tapuda,
YCTaHOBJIEHHOM B A/CTBYIOLLEM NPeRCKypaHTe LieH. OnsiaTa HauncnseTCcs aBTOMaTUYECKN Yepes 5 MUHYT
rnocsie oKoH4YaHus paboTel Komnnekca.

4.23. B cnyyvae HecnocobHocTu MNoceTnTens 3anaaTuTb 3a JONOJIHUTEIbHO NMPOBEEHHOE BPEMS NN
OKa3aHHble YCAyri, AeHbrn C Hero B3MMaloTCa B MOpSAAKe, yCTaHOBAEHHOM 3aKOHO4ATeNbCTBOM POCCUCKON
®epepaumm.

5. 3AMPETbI U OFPAHUYEHUSA A1 NOCETUTENEN KOMMIEKCA

5.1. MoceLleHne KoMnnekca 3anpeLleHo:

- INUaM, CTPafaoLLmM NHPEKLNOHHLIMU, OCTPLIMU BUPYCHBIMW, KOHTArMO3HLIMU KOXHBIMU 1

BEHEPUYECKUMU, rPMOKOBLIMU 3a60/1€BaHNAMU; OTKPbLITBIMU paHaMu 1 l0bbIMK ApyrMu

3aboneBaHNAMU, KOTOPbIE MOMYT NPEeACTaBAATb Yrpo3y 340POBbI0 APYrMX NOCeTUTENEN;

* InuaMm, CTpajalowwM CepeyHo - COCYy ANCTbIMU, MCMXMYecKknMu 3abonesaHnamMm (MpeacTaBasfoLWUMU Yrpo3y
L7191 OKPY>KaKoLWKX), C HEOTNIOXKHON XUPYPrnyecKkon naTonornen;

* INL@AM C OTKPbITbIMU, UHPEKLMOHHLIMU paHaMUK, aCeNTUYECKUMM NOBA3KaMK, CTPaAaoLWLmMM

(DYPYHKYNE3OM, KOHBIOHKTUBUTOM, FeIbMUHTO3aMW;

- Inuam B nepumof 060CTPEHNS XPOHNYECKUX 3aboneBaHni;

* INLAM, UMEIOLLMM CKNOHHOCTb K alepruyecknM peakLumnam;

* IMLaM, NOA03PEBAEMbIM B HAXOXKAEHUN N0 BO3LENCTBMEM aNnKOr0/IbHOM0 OMbSAHEHMS,

HapKOTUYECKUX, MCMXOTPOMHbBIX UM UHBIX O4YPMaHNBAOLLNX BELLECTB;

- nuaM, Ybé noBefeHne MoXXeT NpeacTaBAAaTb yrpo3y nopsaaky, 6e30nacHoOCTU, FTMrMeHnYeckomy

cocTosaHuto KomMnnekca nam npoTUBOPEYMT NPUHATLIM B 06LLECTBE NpaBuiaM NoBeLeHNS;

* INL@M, NbITAWUMCA MPOHECTW CheunanbHO N3roTOBJIEHHbIE UM MPUCNocobieHHble NpeaMeThl U BeLLeCTBa,
NCMoNb30BaHNE KOTOPbIX MOXKET NPeACcTaBAATb Yrpo3y XU3HM U 3L0POBbI0 rpaXkaaH AMbo NpuyYnHUTb
MaTepuanbHbIi yuwepb noceTutensm n Komnnekcy;



* IULAM C APYrUMU HEAOMOTaHUAMM, NPEACTABASAOLMMU ONACHOCTb A/ IMYHOMO 340P0OBbS 1
6e30MacHOCTY, a TakXXe /1 340p0oBbA U 6E30MacHOCTY APYriX NOCeTUTENEN;

* INLIAM, Y KOTOPbIX OTCYTCTBYET 3JIEKTPOHHbIV BpacneT;

* INL@M C KpynHorabapuTHLIMU BeLLaMU;

* IMUaM [0 16 neT BKAYNTENbHO 6€3 CONPOBOXAEHUS B3POC/bIX. B C/ly4ae BO3HUKHOBEHWS COPHOIA
CUTYauumn NpeabaBseTcs NacnopT HECOBEPLLEHHONETHErO.

Mpn BO3HUKHOBEHUW MOLO3PEHWUA OTHOCUTENBbHO Hannyius y noceTutTens 3aboseBaHUs, YyKa3aHHOro B
HacToslleM pasgene, AAMMHUCTPauma Komnnekca BnpaBe TpeboBaTb oT lNoceTutens nmbo npenbaBaeHnUs
pa3peLlmnTensHON MeAULMHCKON CNpaBKK Ha nocelleHne baccenHa.

5.2. B uenax 6e3onacHocTu u cobntoaeHns Hopm PocnoTpebHaasopa (C3C) 3anpeLaeTcsi NPOHOCUTbL B 30HY
OTAbIXa ey U HanNUTKW.

MoceTnTenn Komnnekca, HapyLUMBLUNE YKA3aHHbIE B HACTOSALLEM NYHKTE 3anpeThbl, HECYT MOJIHYIO
OTBETCTBEHHOCTb 3a yLepb, NPUYNHEHHbIA CBOEMY 3[0POBbIO, 3L0POBLI0 APYrUX NOCETUTENEN U
COMyTCTBYIOLINE MaTepUabHble Pacxoabl.

5.3. 3anpeLleHo noceweHne KoMnnekca ¢ XXNUBOTHbIMU.

5.4.MoceTuTensam 3anpeLtaeTca NPUHOCUTL B KOMMNNEKC NINYHbIE HALYBHbIE KPYTK 1 ApYyrue cneumaibHble
CpeacTBa A15 NnaBaHWA, 3a UCKIOYEHNEM CneLnabHbIX OeTCKMX XNIETOB 1 HapyKaBHUKOB.

5.5. 3anpelyaeTcs MPOHOCMTbL BO BCe 30HbI Kommnekca Nobble u3penns u3 CcTekaa, B TOM Yucsie nocyny,
opyrme onacHble npeaMeThbl, a TakXe BbIHOCUTb W3 30HbI AYLWEBbIX MblJ10, WaMnyHW, NOCbOHbI N Apyrune
KOCMeTUYeckune cpenctsa. lMoceTnTensam 3anpellaeTcs MoJib30BaTbCA CTEKJIAHHON Tapow, MOCYLoW BHe
H6apos 1 Kade.

5.6. anEM NPOOYKTOB MNTaHNA N HAMUTKOB O0JI)KEH NMPON3BOANTbLCA MNoceTnTenaMu NCKIYUTENLHO B
cneunanbHO OTBEAEHHbLIX ON14 3TOro MecTax.

5.7.3anpeleHo oCyWwecTBAATbL MPUEM MULLM N HAaNUTKOB B MecTax, He npefHa3HayeHHbIX 4S8 3TOro, B TOM
yncne, B Boge baccenHos, B 6aHAX (cayHax), Ha Npuieramwmx K HUM TeppuTopusx (LUe3noHrn/nexakn n T.4.) u
pa3zeBankax Komnekca.

5.8. 3anpewaeTcs Bxoa MoceTuTenen 3a npenesbl AyLWeBbIX C NakeTamm, CyMKamMun 1 T.4.

5.9. KypeHue TabayHbix N30eNIA, NUCMOJb30BaHNE 3NEKTPOHHbIX CPEACTB A5 KYPEHUS U UHBIX AbIMYATbIX
BELLECTB 3aMnpeLLeHo Ha BCen TeppuTopmmn Komnnekca.

5.10. 3anpeLLaeTcs NPOHOCUTL B KOMMIEKC OrHeCTpenbHoe, ra3oBoe, MHEBMATMYECKOe 1 XOJIOJHOE OpYXue,
KOJIOLLe-pexyLLne NpeaMeThl, @ TaKXe B3PbiBYaThIe U JIErKOBOCM/IaMEHSAIOLLMECS, TOKCUYHbIE U CUIbHO
MaxHyLlue BellecTBa.

5.11. Ha Tepputopumn KoMnnekca KaTeropuyeckun 3anpeLleHsl niobble BUAbl AUCKPUMUHALUN U NPOABAEHUS
HeyBa>KeHUs 13-3a Pa3nnymnin No HaLMOHaNLHOCTY, BEPOUCMOBEAAHNIO, BO3PACTY COLMANbHOMY MON0XKEHNIO
Wan opyrum npusHakam.

5.12. NoceTnTensam 3anpeLlaeTcs HaXoAUTLCS B 30He AeKopaluii, 3ane3aTb Ha bopTukn bacceinHoB, B3bMpaThCA
Ha Tpybbl U NOPYYHM, KaTaTbCA Ha Nepuiax.

5.13. NoceTnTensam 3anpeLwaeTca HapyLwaTb obLwenpruHATLIE HOPMbI MOBEAEHNS (MOPaan 1 HPABCTBEHHOCTW).

5.14.NoceTuTtensam 3anpellaeTcs MycOpUTb W HapylwaTb CaHWTapHoe cocTosHue Komnnekca (BbibpachiBaTb
MyCop, NieBaTb Ha Mo, bpocaTh XeBaTeNbHYIO PE3NHKY U T.4.).

5.15.NoceTnTenam 3anpelaeTcsa OCyWecTBAATb Kakue-nnbo BaHAanbHble [encTBMA K obopyaoBaHuio,
UMYLLECTBY U pacTeHnsM Komnnekca.

5.16.MoceTnTenam 3anpeliaeTcs nonb3oBaTbCs 6OaccelHamu, cayHaMm U 6GaHAMU B COCTOSHMU
aJIKOr0JIbHOr0, HAPKOTNYECKOro, TOKCMYECKOr0 OnbsHeHNs, b0 oA BO3AeACTBUEM NCUXOTPOMHBIX U UHBIX
04YypMaHUBaIOLLNX BELLECTB.

5.17.MoceTuTtenam 3anpeLeHo NpoxXoanTb 3a 30HY pa3feBanok KoMniekca ¢ geTckmMmu Konsackamu, OCcTaBnsTb
Konsickn Heobxoaumo B rapaepobe (nNo 4OroBOPEeHHOCTY C AOMUHUCTPALMEN KOMIMJIEKCA), B pa3AeBaikax num
30He X0J1/1a NpW YCI0BUW, YTO KOISICKN HE MeLLaloT NpoXoay APYruxX NOCeTUTeNel N He 3arpoMOXKAA0T Ny Ty
3BaKyauumn cornacHo MNnaHy 3Bakyauumn npu noxxape. AGMUHUCTPaLMa KoMniekca He HeCceT 0TBETCTBEHHOCTL 3a
oCTaBJieHHble 6e3 NpucMoTpa MoceTnTensaMn OeTCKNE KOMSCKU U 3@ BELLW, OCTAB/IEHHbIE B HUX.



5.18. Bo n3bexaHne nafeHuin 1 TpaBM NoceTUTENSM 3anpelLaeTcs beraTb, KpUyaTb, TONKATLCS, CBUCTETDL, 6e3
HaAo0bHOCTU 3BaTb Ha MOMOLLb, BBOASA B 3abayXAeHWe Apyrux noceTutenen n nepcoHan Komnaekca.

5.19. MNoceLleHune cayHbl 1 6aHN BepeEMEHHBIM XEHLLMHAM CllelyeT OCYLLECTBASATL TOJIbKO Nocie
KOHCyJ/ibTauun Bpaya.

5.20. Ha TeppuTopnn Komnaekca 3anpeLLeHo ynoTpebnaTb ankoronbHble HanMTKK ivuam, He oCTUrwnm 18-
JleTHero Bo3pacTa.

5.21.MoceTnTensm 3anpeLweHo AUTb BOAY UK APYIYI0 UAKOCTb Ha IEKTPUYECKME YCTaHOBKU, KOTOpPbIE
HaxoAATCs B NoMeLleHnax Komnnekca.

5.22.MoceTutensm (CoONpoBoXAatoLLMM MLLaM) 3arpeLLeHo oCTaBaATb feTei 6e3 npucmoTpa.

5.23.MoceTnTensaM 3anpeLlaeTcsa MTHOPUPOBaTb YKa3aHna o raybrHe 6acCenHoB, MHCTPYKLAN 1
npaBuWaa Nosib3oBaHus 6acceinHamu, baHAMU 1 cayHaMu (B ClyYae HEMOHMMAHWS - 3@ Pa3bACHEHNSAMN
HeobxoanMo obpallaTbCsa K COTpyAHMKaM Komnnekca).

5.24. Onqa npenoTBpalleHNda TpaBMaTU3Ma MNoceTnTenam 3anpewaeTca njaaBaTh C pacnyweHHbIMN
BOJ1I0OCaMu. PeKOMeHJJ,yeTCFI NCNoJib30BaHUeE creumnanbHbIX Wanovek n/unm C06VIpaTb npunyeckn B XBOCT.

5.25.NoceTutenam Komnnekca 3anpewaeTtcs, nonb3ysacb 6acceHamu, baHAMWM M CayHaMW, OCTaBASTb
CBOIO CMEeHHyl0 00yBb TakuMM 06pa3oM, 4yToObl OHa co3daBana MPenATCTBMA OPYrMM MOCETUTENAM W
nepcoHany Npv nepemMeLLeHnmn BHyTPU BOLHOWM 30HbI.

5.26. ADMUHNCTPALNS HE PEKOMEHAYeT NoNb30BaTbCcsA baccenHamu MoceTuTeNnsaM, He BNageoWwmnM HaBblkaMm
nnaBaHWA, Takne noceTnTenn 00653aHbl HaleTb cneunasbHble XWUNeThbl N4 njiaBaHWA, npenocTtaBngaeMble
KoMnnekcom uau npuHeceHHble ¢ coboit. Mpu Bxoae B bacceiH MoceTntens 0643aH BHUMATENbHO U3Yy4nTb
NHOPMaUNOHHY0 Tabanyky gaHHoro 6accenHa n CaMOCTOATESIbHO OLEHNTb CTEMEHb PUCKa U BO3MOXKHbIE
nocnencTemsa. ADMUHUCTPaLMSA HE HECET OTBETCTBEHHOCTM 3a 6e30macHOCTb Takux MoceTuTenen B ciyyvae
HapyLweHusa nMn gaHHoro Mpasuna. Jlnua, gocturwne 18-neTHero Bo3pacTa, HeCYT MOJHYI0
OTBETCTBEHHOCTb 3a Ce65 1 338 HECOBEPLUEHHOIETHMX JINL, KOTOPbIE MPULLIM BMECTE C HUMN.

5.27.MoceTnTensM 3anpeLLeHo cnaetb Ha bopTukax, npbiraTe ¢ 60pTMKOB B HaccenHbl. 3anpeLeHo NPUHOCUTb
CBOW MHBEHTapb 415 pa3BiaeyeHun.

5.28. NoceTutenn oba3aHbl cobM0AaTb U NHbIE 3aMPETHI (OrpaHNyYeHNs), NPeayCMOTPEHHbIE
HacTosAwmmu Mpasnnamu.

5.29. MoceTnTenun BCcex BO3paCTHbIX rpynn 06a3aHbl OCYLECTBASATb OTNPaBEHNE eCTECTBEHHbIX HaaobHOCTEN
NCKNIOYNTENBHO B CNeLmansHo 0bopyAoBaHHbIE U OTBEAEHHbIE A5 3TOro MecTa B KoMmnnekce (CaHUTapHble
y3nbl).

6. OTBETCTBEHHOCTb 3A HAPYLUEHWE NPABWN

6.1. B cnydae yTpaThl uan noepexaeHns umyliectsa Komnnekca no suHe MNocetutens, B T.4. NpU HapyLeHWN 1.
5.29. HacTosiwmx MpaBun, oH 06a3aH BO3MeCTUTb NCMONHUTENO NPUYMHEHHBIN yep6b, a Takxe NoOHeCTy
OTBETCTBEHHOCTb 3a WMHble AOMYLLEHHbIE UM HapyLUEHNS B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOA4ATE/IbCTBOM
Poccuinckon depepaumm.

6.2. 3a ywepb, HaHeCeHHbIN KoMNnekcy, HaxoasaleMycsi B HEM UMYLLECTBY, UMYLLIECTBY WU/WSN 3[0POBbIO
nocetutenen, NocetTntesb HeCeT OTBETCTBEHHOCTb B YCTaHOBAEHHOM 3aKOHOLATENbCTBOM Nopsake. 3a yuwiepb,
HaHeCEHHbIN HECOBEPLUEHHOIETHUMMU, a TaKXXe ANLAaMN C OFPaHNUYEHHbIMN BO3MOXHOCTSAMU, HECYT
OTBETCTBEHHOCTb UX POAUTESNIN NN OMEKYHBbI.

6.3. PoauTtenu, onekyHbl UK Apyrue conpoBoXAatoLne HecoBepLIEHHONETHUX COBEPLLIEHHONETHIE LA
HeCyT OTBETCTBEHHOCTb 32 O3HAaKOMJIEHME NPUOLIBLUMX BMECTE C HUMU HECOBEPLLEHHONIETHIX C NPaBWIaMu
Komnnekca n cobnogeHune Hactosawmx Mpasun.

6.4. Komniekc He HeceT OTBETCTBEHHOCTb 3@ HECOBEPLUEHHOIETHUX NOCeTUTENEen B BO3pacTe A0 18 ner
BKJIOYMNTE/IbHO, OCTaB/IEHHbIX 63 NPMCMOTPa COBEPLUEHHONETHUMI NOCETUTENSIMU. KOMMNNEKC He HeceT
OTBETCTBEHHOCTU 3@ COCTOSIHUE 3[0P0BbS 1 BO3SMOXHbIA TPAaBMaTWU3M HECOBEPLUEHHONETHENO LA
(pebeHka, nogpocTKa), ecan HecoBepLleHHoNeTHee NnLo (pebeHok, NoapoCcToK) ocTaBasock 6e3 HabaaeHna
B3POC/Oro B HapyLleHne HacTosawmx Mpasun nnbo nm Gb11n HapyLleHbl NpaBuia nocelleHns Komnaekca.

6.5. Mpwn yTepe, nopye 31eKTPOHHOro BpacieTa u/mnn Homepka rapaepoba, MoceTutens ynnavnsaeT
KOMMEHCaLWIo B pa3Mepe, YCTaHOBJIEHHOM B NMPENCKYpaHTe.



6.6. MoceTnTeNb, NOTEPNEBLUMA UMYLLECTBEHHBIA W/MAN HEUMYLLLECTBEHHBIN yLep6, 0653aH He3aMeLIMTebHO
coobwmnTb 06 3TOM paboTHMKY KOoMMniekca € yKkasaHneM MecTa, BpeMeHu, 06CTOATeNbCTB MPOUCLIECTBUA U
nuy, koTopble bblnn ceuaeTenamm npovcluecTsus. MNpu HecobnogeHnmn MoceTnteneMm faHHOMO YCI0BUS B
JanbHeneM npeabsaBieHHble )Kanobbl U NPeTEH3MN OTHOCUTENIbLHOMO HAHECEHHOI 0 340POBbLI0 U/UAN
MUMYLLECTBY Bpefa, PacCMOTPEHMIO HE NoAfiexar.

6.7. KoMniekc He HeceT OTBETCTBEHHOCTM 3@ COXPAHHOCTb JINYHBIX BELLENA UKW I0BEUPHBIX YKPaLLEeHWI
noceTuTeneir, 0OCTaBeHHbIX B rapaepobe n MHAVBMAYaNbHbIX LKAa(UMKaX, @ TaKKe BELLei, 0CTaBNeHHbIX
6e3 NnpucMoTpa, WK 3a TO, YTO OHU BbINN YTepPsHbI U/UAN YaCTUYHO UCMOPYEHbI, BKIKOYas KynasibHble
KOCTIOMbI [oceTnTenen, KoTopblie 6b1IM MOBPEXAEHBI BO BPEMSA NOJb30BaHNSA OTAE/bHbIX 3IEMEHTOB
KOMMJeKca.

6.8. [loceTnTeNb CAMOCTOATENIBHO OTBEYAET 3a COXPaHHOCTb JINYHbIX BELLEN N LLeHHOCTEN, OCTaB/IEHHbIX UM
Ha TeppuTopun Komnnekca.

6.9. Komnnekc He HeceT OTBETCTBEHHOCTM 3@ BO3HMKLLME B OTHOLLEHWN 300Pp0BbA N UMYLLLECTBa noceTuTenemn
nocneacTema (TpaBMbl, MOBPEXAEHNS, MHON BPen) NN HaHECEHHbIN B OTHOLLEHWIN TPETbUX Aul, yulepb, a Takxe
He MPVMHMMAET N He pacCMaTPUBAET NMPEeTEH3NI, eCAN TakMe NOCNeACTBMA BOSHUKAN B pe3ybTaTe
HecobntoaeHns MoceTutenamn TpeboBaHMIN N peKOMEHAALMI, 3aKPENEHHbIX B HAacToAWMX [NpaBunax,
MH(OPMaUUN, yKa3aHHOW Ha NpefynpeanTeNbHbIX 3HaKax 1 HaAMWCAX, @ TakXKe HEBbIMOHEHNS NMPaBOMEPHbIX
yKa3aHui nepcoHana Komnnekca.

6.10. Komnnekc He HeceT OTBETCTBEHHOCTU 3a Bpef, MPUYMHEHHbIW 340pOBblo [oceTuTenein (oTpaBneHue,
KUWeYHast MHMEeKLMS 1 T.4.), @ TaKXXe BO3MOXHbIE afiflepruyeckne peakumm, B pesyabtaTe npuema Mocetutensmm
MPUHECEHHBIX C Coboi NPOAYKTOB NUTAHNS U HAMUTKOB.

6.11. NepcoHan Komnnekca ynosHOMOYEH NpeLnpruHMMaTb Mepbl NPOTUB MoceTuTenein, Haxo4ALWNXCA B
COCTOSIHUM aIKOr0JIbHOr0 Y HAPKOTUYECKOr0 OMbAHEHUS, B MCUXNYECKN HEYPaBHOBELLEHHOM COCTOAHUN, a
TakXXe NpoTnB MoceTnTeNen, He pearnpyoLwmMxX Ha 3aMeYyaHns nepcoHana n He cobnaaloWwmnx HacTosAwme
Mpaswuna.

6.12. NoceTuTenb gaeT cornacue Ha cobnogeHue MpaBun 1 HECET NOJHYIO OTBETCTBEHHOCTb 3a UX HapyLleHne
B COOTBETCTBUM C HAacToAWMMYM MMpaBunaMm 1 LENCTBYIOLWNM 3aKOHOA4ATENLCTBOM Poccuinckon deaepaunu.
Heco6mo,ueHv|e npaBui noceweHna Komnnekca BNAeTCs OCHOBaHWEM onayganeHna [MoceTntensa nus
Komnnekca, 6e3 kakoro-1mbo geHe)XHOro Bo3MeLLeHns.

6.13. NpeTeH31Kn, CBA3aHHbIE C HEAOCTAaTKaMMN OKa3aHHOM yCnyru, MoryT bbiTb NpeabaBfieHsbl MoceTutenem
TOJIbKO B MMCbMEHHOM BMAE MPU NPUHATUN OKa3aHHOW YCAYyrn Uan B X04e ee okasaHms. Mopsagok n cCpoku
YOOBNETBOPEHNS NPeTeH3Mn MNoceTuTenen peryanpyoTcs 3aKkoHoAaTeNbCTBOM Poccuinckon depepaunn.

6.14. MoceTuTenn, NPOHUKLLINE B NII0Oble TEXHUYECKUE 1 CNY)XeDOHbIe MOMELLEHNS, HECYT NOJIHYI0 OTBETCTBEHHOCTb
3a HeMnoslaZlkv 1 aBapwm, NPoOu3oLLeLIne B 3TON 30He B0 BO3HMKLUNE B pe3y/bTaTe peryimpoBaHuns
noceTUTeNeM UHXEHEPHO-TEXHUYECKOro obopynoBaHNs Komniekca.

6.15. B cnyyvae HapyweHns ycTaHoBIeHHbIX [TpaBun ADMUHUCTPaUNS NPpeanpuaTus Bnpase 0TKasaTh B
npeaocTaBieHUN YCAYri, NpepBaTh OKasaHue yciyru 6e3 Bo3MelleHus ee CTOMMOCTK, a B Cyvasx
rpyboro HapyLeHns obL,eCTBEHHOro nopsaka npmberHyTb K MOMOLLIM MPaBOOXPaHNUTESIbHLIX OPraHoB.

7. NOPAAOK AENCTBUA MOCETUTENEN NMPU BO3HNKHOBEHUN YPE3BbIYANHbIX CUTYALMIA

7.1. B ciy4ae BO3HMKHOBEHWS Ype3BblHalHbIX aBapUINHbIX CUTYaLMIN - CTUXMIAHbIE BeacTBuS,
KaTacTpodbl TEXHOrEHHOMO XapakTepa, NoXap 1 npoyee, NOCETUTENN HE AOJKHbI NOAAABATLCS
naHuke.

7.2. MoceTnTenun 0653aHbl YETKO BbIMONHATbL KOMaHAbl 06CyXXKMBaOLLEr0 NepcoHana.

7.3. Mocne KoMaHbl NepCoOHaNa UM CUrHana TPEBOry NepeaaHHoro No CUCTEMe onoBeLleHns, MNoceTuTtenu
LO/MKHbI 0cBobOaANTL, CayHbl, 6aHu, bacceliHbl, NoMelLeHUs pa3aeBasnok, bapa, kade, CaHy3N0B 1 Npoyee, 1
BbIATU HA OTKPbITbIE TEPPUTOPUN, MOKNHYTb KOMMNEKC, MCMOJ/Ib3YS aBAPUNHbIE BbIXObI, MOXKAPHbIE NECTHULbI 1
nepexofsl.

7.4. CxeMmbl 3BaKyauumn pa3smelleHbl Ha TeppuTopun Komnnekca.

7.5. Moknpas KoMnnaekc, NoCeTUTenn 0o/KHbl cobntogaTh CNOKOWCTBME, COXPAHATb BXOOHOM
6uneT/aneKkTpoHHbIN BpacaeT, He 6exxaTb, He CO34aBaTb AaBKM B MPOX04ax M Ha NECTHUYHbIX MapLlax,
LepXaTbCs 3a MOPYYHU, He NepenasnTb Yepes oOrpakaeHns U HanupaTb Ha HUX, n3beraTb NpU ABUXKEHUN MO
TeppuTopun Komniekca MecT, HaXOAALWMXCS Ha BbICOTE.



7.6. B3pocnble noceTuTenn gomkHbl obecneuynTs 6€30MNacHyto 3BaKyaLlmnio 4eTew.

8. MPABU/1A NOCELWEHNA KOMIN/TEKCA HECOBEPLUEHHONETHAMW TMUAMWA

8.1. leTn oo 18 neT BKJAYMTENbHO UMEIOT NpaBo nocelwaTb KoMNaeKke ToJIbKO B CONPOBOXKAEHNN B3POCbIX,
KOTOPblE HECYT 3a HUX MOJIHYI0 OTBETCTBEHHOCTb, OTBEYAIOT 3a UX Be30MacHOCTb, a Takxe 3a yLiepb,
HaHeCEHHbIN UMK NMyLLLeCTBY KoMmnnekca. B3poc/ibiM Npnu3HaeTcs aeecnocobHoe nnuo, OCTUrlee Bo3pacTa
18 nerT.

8.2. lpynnbl AeTen oonyckawTca B KOMNIEKC Npu yC10BMK CONPOBOXKAEHUS: 1 B3POC/IbIA MOXET CONPOBOXAaTh
He Bonee 3-x peTel, eCav BO3pacT OAHOI0 U3 HUX MeHee 6 neT 1 He bonee 2-x feTen, ecan UX BO3pacT MeHee
6 ner.

8.3. OTBETCTBEHHOCTb 3@ HECOBEPLLEHHONETHMX UL, (AEeTEN, NOAPOCTKOB) BO BPEMS HAXOXAEHMUS NX Ha
TeppuTOopUN KOMMNIEKca LIeIMKOM 1 MOJIHOCTbIO HECYT COMPOBOXKAAtOLLME UX B3POCbIE.

8.4. Jlnuo, oTBeTCTBEHHOE 3a AeTen, 0653aH0 obecneynTb HaXOXXAEHNE feTei Ha TeppuTopun
Komnekca B cnacaTeNlbHbIX XXWUEeTax, N HECET MOJIHYI0 OTBETCTBEHHOCTb 3a HeCoboaeHNe 4aHHOro
nyHkTa Mpasunn.

8.5. [leTn [0 2 NeT BKJIOYNTENbHO, A0/KHLI HAXOAUTLCA Ha TEPPUTOPUM aKBA30HbI B TPYCUKaX (MOATY3HUKAX)
IS MIaBaHUS U CMeUnanbHbIX XUaeTax B 06g93aTenbHOM nopsake.

8.6. leTn no 10 neT A0JIXKHbI HAXOAMTLCA HAa TEPPUTOPUN aKBA3OHbI B CMEeLNabHbIX XUNeTax B
obs3aTenbHOM nopsake.

8.7. Mpw nocewweHnn Komnaekca HeCoBepLUEHHONETHUM NNLLIOM (pebeHKOM, MOAPOCTKOM) OTBETCTBEHHOCTb 33
COCTOSIHME ero 340p0BbS, a TakXXe ero nosefeHune, cobnogeHne MM HacToaLwmx MNpaBnun HeCyT poanTenu nau
NHOEe NNLL0, COMPOBOXAaloLLee HecoBepLleHHoNeTHee nuuo (pebeHka, NoapocTkKa).

8.8. Mpwu noceweHmm Komnnaekca rpynnon noceTnTenei, B COCTaB KOTOPON BXOAAT HECOBEPLUEHHOIETHME

JiMua, OTBETCTBEHHOCTb 3a cobntofeHue MNpaBnn noceweHns KoMnnekca HeECOBEPLUIEHHONETHUMI JIMLLAMM

HeceT pyKOBOAUTENb FPYNnbl, CTapLUMA rPpynnbl (CONPOBOXXAAOLLMNA).

Ha KaXabix NATEPbIX HECOBEPLUEHHONETHMX NOCETUTENEN A0 16 NeT BKAOYUTENLHO B rpynne 0653aH 6biTb 1
B3POC/IbI (COBEPLLUEHHOJIETHMIA) COMPOBOXAAOLLMIA, KOTOPbLIA 06513aH NPUCYTCTBOBATh Ha TeppuTopun Komnnekca
BMeCTe C COMpoBOXAaeMbIMK noceTuTensiMmu. ConpoBoXAatoLLMM InMLaM 3anpeLleHo octaBnaTe 6e3 npucmoTpa
BCEX rnoceTuTenen CBOeN rpynneol.

8.9. [leTsM 3anpeLlaeTcsa ocTaBaTbCs 6€3 npucMoTpa CONPOBOXAALINX UX KL, B NNaBaTeNbHbIX BaccenHax 1
Ha aTTPaKLMOHaX.

9. SAKNMIOYNTENIbHbLIE NMONTOXXEHUA

9.1. HacTosuwwe MNpaBuna onybamkoBaHbl Ha canTe https://butovo.termoland.ru n moryT 6biTh
n3mMeHeHbl OpraHu3aLmen B 0AHOCTOPOHHEM Nopsiake 6e3 NpeaBapuTe/IbHOro yBeJOMIEHNS
MoceTutenen.

NMPABUNA NPOAAXU N NCNOJIbBOBAHNA ABOHEMEHTOB
MpaBuna Npofaxu n ncnosib3osaHnsa AboHemeHToB opoackoro kypopta «TERMOLAND»

1. OnpegeneHus

1.1. ABOHEMEHT - AOKYMEHT, ABASAOLWMNACA CBUAETENLCTBOM 3aK/04eHU abOHEHTCKOro 4OoroBopa Ha nNpaBo
nocewieHns Komniekca Ha Nepunof BpeMeHU onpeaesneHHbii BuaoomM ABoHeMeHTa 1 yO0CTOBEPSAOWEro (hakT
BHeceHusi npegonnaThl NprnobpeTaTeneM AeHeXXHbIX CPeACTB B COOTBETCTBMU C BUAOM ABOHEMeHTa. ABOHEMEHT
npencTasnsgeT cobon 6pacneT C 3NeKTPOHHbLIM YUMOM, COAEPXKALLMM NHGHOPMALINIO O KOJTIMYECTBE BPEMEHMN,
KoTopoe ABOHEHT BnpaBe NPOBECTM B akBa30HE N TepMasibHOWN 30He KOMMJieKkca B COOTBETCTBUM C BUAOM
AboHemeHTa.

1.2. ABOHEHT - hr3nyeckoe Lo, KOTopbIM NprobpeTeH ABOHEMEHT MK KoTopoMy ABoHeMeHT bkl nepefaH
L1 Lenei ero NCcnonb3oBaHns B COOTBETCTBUM C HacToAWwwMMK MpaBunamu.

1.3. Komnnekc - F'opoackon kypopT « TERMOLAND», pacnofio)keHHble Mo agpecy: r. MockBa, ya. Annes Butte gom 1.

1.4. OpraHusauuns - OO0 «Tepmo Mapk», oKa3biBaloLLlee PU3KYNIbTYPHO-03L40POBUTESIbHBIE U
pasBfiekaTesibHble YCAYrn Ha TeppuTopmm Komrekca.


https://butovo.termoland.ru/

1.5. MpuobpeTaTens - noboe hnsnyeckoe n pugndeckoe nnuo, npruobpeTatoee ABOHEMEHT ANs
JINYHBIX, CEMEMHbIX U UHBIX HY)XI UK Ans nepeaayn AboHeHTy, 6e3 Lenn nepenpoaau.

2. O6LWMe NosIoXKeHUA

2.1. HacTosAwmin 0OKYMEHT yCTaHaBAUBAET NpaBuia NnpnobpeTeHnsa n ncnonb3oBaHns ABOHEMEHTOB Ha NoceLleHne
KoMmnnekca.

2.2.B cooTBeTcTBUM C N. 2 CT. 437 paxxaaHckoro Kopekca Poccminckon ®egepauun (MK PO) HacToawme
npasuna aBAsTCA Ny6AnYHON oepToN.

2.3. B COOTBETCTBUU C NYHKTOM 3 cTaTby 438 K PO, MOMeHTOM 3akniodeHns [loroBopa Ha yCNoBUSX, U3N0XKEHHbIX
B HacTosAwen OdepTe, byneT SBNATLCA MOMEHT BHeceHNs MpunobpeTaTenem feHexXHbIX CPeACTB (MpegonnaTsl
3a ycayru), B NOATBepXAeHNe koToporo MpuobpeTtaTento BbiaaeTcd AGOHEMEHT.

2.4. 3aKN04aeMbI CTOPOHaMM JOrOBOP ABSAETCS OFrOBOPOM C MCMojiHeHWeM no TpebosaHumio (CT. 429.4 TK PO).

2.5. AboHeHT 0bsa3aH cobnogaTh HacTosAwwme MNpaBuna. BHeceHne MHANBUAYASbHLIX MU3MEHEHWIA B HAacTosALLME
MpaBwia He NpefycMaTpmBatoTCa. B cBA3M € 4eMm, anuy, 3auHTEPEeCcoBaHHOMY B 3aK/04eHUn [lorosopa Ha
ycnoBusx Hactoswen OdepTol, HACTOATENLHO PEKOMEHAYETCSH BHUMATENbHO 03HAaKOMUTbLCSA C HACTOALWMMU
npasunjiaMn 0o BHeCeHWA onsiaThbl, U, B CJly4Yae Hecornacuma c KakuM-nmbo MYHKTOM, I'Ip|/|o6peTaTemo
npeanaraeTca oTKasaTbCs oT npuobpeTeHns ABoHeMeHTa.

2.6. B cnyyae npuobpeteHns AboHemeHTa gnd nepefayn AboHeHTy MpuobpeTtaTens 0643aH 03HAaKOMUTb
6yaywero AboHeHTa ¢ HacTosAWwmMMM MNpaBunamm.

2.7. AbOHeMeHT sBNseTCs COBCTBEHHOCTLIO OpraHn3aumm n NOLNEXNT BO3BPATY MO OKOHYAHWM €0 UCNOb30BaHNS.

2.8. AboHemeHT npuobpeTaeTcs B Kacce KoMnaekca nocpeacTBOM Haan4yHon nnm 6esHannyHom onnaTbl, Man
Ha ohmuManLHoM caiTe Komnnekca: https://butovo.termoland.ru.

2.9. B cnyyvae, ecnm MprobpeTaTenem AboHeMeHTa SBNISETCS IOPUANYECKOe NNLI0, BHECEHWE NpeaoniaThl
OCYyLLIeCTBNISETCA NyTeM 6E3HANIMYHOr0 NepeynCIeHnst AEHEXHbIX CPEACTB Ha PAaCYETHBbIN CYeT
OpraHun3aumun. AboHeMeHThI NepegatoTcs MNprobpeTaTento-lopruanyeckomy anLy B Te4eHune 5 (NaTu)
pabounx AHen nocsie NOCTYNIeHMs NOJHOW CyMMbl OMJ1aThl HAa PacyeTHLIN cHeT OpraHusauun.
MprobpeTaTens nonyyaeT AboHeMeHT (ABOHEMEHTbI), @ TakXKe TOBAPHYI0 HaKa[HYI0 C yKa3aHNeM TOYHOro
KOJIM4eCTBa U BUIIOB NepeaaHHbix ABOHEMEHTOB.

2.10. AboHeMeHT nepepaeTcs MNprnobpeTaTento He aKTUBMPOBaHHLIM. AKTMBaUMSa ABoHeEMeHTa NPOMCX0ANT B
MOMEHT MepBOro nocewleHnsa Komnnekca npu npeabsasneHnn AboHemeHTa ABoHeHTOM. CpOK Ha aKTMBaLMIO
ABoHeMeHTa B HE3aBUCUMOCTU OT Tapuda cocTtaBnseT 30 KaneHaapHbIX AHen, Ha 31-bIi AeHb (CO AHS OTKPbLITUA
Komnnekca), AbBOHEMEHT akTnBupyeTca ABTOMaTM4eckn. ABOHEMEHT [0JI)KeH ObITb NCMOJIb30BaH B TEYEHUN
CpOKa cornacHo Tapudy. Bce Tapudbl, cpokn oenctema ABOHEMEHTOB yKa3aHbl B [1peiickypaHTe Ha [0CKe
MHopMaLUUK, a Tak e oduumansHoM canTe Komnnekca. B cnyyae, ecnm aktuBauus AboHeMeHTa nNpon3BefieHa B
TaKue CPpoKM KOTOopble AenatT HEBO3MOXXHbBIM UCMOJIb30BaHWE BPEMEHM NMOCELLEHNS B MOAHOM 0b6beme cornacHo
Bnay ABoHeMeHTa, CpoK AencTBMA ABOHEMEHTa He NPOASIEBAETCA N UCTEKAET MO MCTEYEHMM CPOKa COrnacHo
Tapudy (n.5 HacToawmx MpaBun), HaunHasa c gaTel NpuobpeTeHns AboHeMeHTa. ICKNoYeHNs COCTaBNSAOT
0bcToATEeNbCTBA, YKa3aHHbIe B M.

4.2. Mpasun.

2.11. OnnaTa n akTBaLUus AboHemMeHTa NOATBEP)XAAET 03HAaKOMJIeHUe 1 cornacue MNprobpeTtaTtens un
AboHeHTa ¢ HacTosawmmun Mpasunamu, MNpasunamm nocelleHns Fropoackoro Kypopta « TERMOLAND».

2.12.NMpw nepBoM nocelleHnn ABOHEHT 0hopMAsSET cornacue Ha 06paboTKy NepCcoHaNbHbIX AaHHbIX ANS UX
cbopa, XpaHeHs B LieIsIX BHYTPEHHEro yyeTa.

2.13. O3HaKOMNTbLCA CO BCEMU MpPaBWIaMn N COrNacnsaIMmn MOXXHO Ha omUManbHOM canTe
https://butovo.termoland.ru, nHgpopmaumnoHHoM cTeHae KoMnnekca, Ha KacCax BXOZLHOM 30HbI.

3. Mopsaaok o6paleHnss AGOHEMEHTOB

3.1. Npwn nokynke AboHeMeHTa B Kacce Komnnekca MNprobpeTaTenio BbILAETCSA KAaCCOBLIN Yek 1 ABOHEMEHT
B COOTBETCTBUWN C KOIMYECTBOM Npefornia4eHHbIX 4acos.

3.2. Mpw nokynke vyepe3 NHTepHeT MprobpeTaTens NosiyvaeT No SNEKTPOHHOW NOYTE, YKa3aHHON npu
ohopMAeHNN 3aKa3a: YeK, U CepTUPNKAT-NOATBEPXKAEHNE, KOTOPLIN NOANEXUT 06MeHy Ha ABOHEMEHT npwu
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nepeom nocetleHun Komnekca.

3.3. Ha momeHT npuobpeTeHns ABOHEMEHT He SBNSAeTCS MMeHHbIM, MprnobpeTaTens MMeeT NpaBo NOAAPUTL
nmbo nHbiM cnocobom nepepatb AboHeMeHT ByayuiemMy ABOHEHTY, HE aKTUBMPOBAHHLIN ABOHEMEHT, Nan
CcepTUPUKaT- NOATBEPXKAEHMNE, MPUOOBPETEHHBI 3/IEKTPOHHO.

3.4. B MOMeHT akTuBaumn AboHemeHTa nponcxoauT obo3HavYeHne NnpuHaanexxHocTn AboHemMeHTa ABOHEHTY U

ABOHEMEHT fanee He MOXeT ObITb NepeaaH TpeTbeMy nuuy. B MomeHT AKTuBauumn ABOHEHT NepedaeT Kaccupy
CBOM NepcoHasibHble faHHble: ®MO, oaTy poxxaeHus, Homep TenedoHa, 3JIEKTPOHHYIO MoYTY, 0hOpPMIISIET Corjlacue
Ha 06paboTKy NepCcoHanbHbIX AaHHbIX. B fanbHenwem naeHTndukaumns AboHeHTa NPoUCXoanT No HoMepy
TenedoHa, yKa3aHHOro B MOMeHT AKTMBaLUKN NOCPeaCTBOM OTrpaBku ABOHEHTY Koda Yepe3 SMS.

3.5. Ins noaTBEPXXAEHUSA NMMYHOCTUN ABoHEeHTa, AODMUHUCTpauns Komnnekca npy opopMieHUn npoxoaa B
Komnekc Bnpase 3anpocuTb LOKYMEHT yAOCTOBEPAOLWMIA AMYHOCTb (NAacnopT, BOAUTENbCKME NpaBa).

3.6. Mepenaya akTUBMPOBaHHOro ABoHEMEHTa ABNAETCA HapyLueHneM lNpaBna Nosib3oBaHNa Kommniekcom.

B cnyyae obHapyxeHus thakTa nepenayqn ABOHEHTOM aKTUBMPOBAHHOMO ABOHEMEHTa TpeTbeMy uLy,
AboHeMeHT n3biMaeTcs OpraHm3aumen 6e3 BO3MOXHOCTY BOCCTAHOBNIEHNSA, MpeaoniadyeHHas cyMma 3a
HencnoJib30BaHHbIE Yachl NocelleHnin ocTaéTcsa B OpraHm3aunm B Ka4ecTBe Wwrpada 3a HapyLeHwue Mpasun
NnoJib30BaHMsA KOMMIeKcoMm.

3.7. Npwn Kaxaom noceleHnn Komnaekca AboHeHT 06a3aH npeabsBnTs AboHeMeHT. Mpu 0TCyTCTBUN
AboHemeHTa ABOHEHT B KOMMAeKC He fomnycKaeTcs.

3.8. Mpwn nepeom nocelieHnn Komnnekca MpeabsBuTenb NpefocTaBnseT Kaccmpy ABOHEMEHT Uan cepTUdnKaT-
noaTeepXxaeHne B byMaxHOM BUAE 1an Ha 3KpaHe MOBUALHOr0 YCTPOMNCTBa. Kaccnp nponsBoauT 3aMeHy
cepTudUKaTa-NnoOATBEPKAEHNS Ha ABOHEMEHT, aKTUBMPYET ero 1 BolgaeT ABOHEHTY 3N1eKTPOHHLIN BpacneT (B
Cnyyae noceweHns Komnnekca). B MOMEHT Npoxofia Yepes TYPHUKET BXOAHOWN 30HbI C ADOHEMEHTa NPOUCXOANT
CNucaHmne 04HOro Yaca NoceweHns, HopMaLmsa 3anncbiBaeTcs Ha bpacneT. ADOHEHTY CTaHOBSATCA AOCTYMHbI K
noceweHnto AKkBasoHa 1 TepmanbHasa 30Ha KoMnnekca.

3.9. [lononHnTeIbHbIe YCAYyru B 30Hax Komnnekca v kade ABOHeHT npuobpeTaeT 3a A0NOJHUTENbHYIO
naaTy B COOTBETCTBUM C [paBuiaMm noceleHns Komnnekca.

3.10. OKOHYaTeNbHbIA PacyeT 3a NOCELLEHNE N AOMNOSIHUTENbHbIE YCYyrn ABOHEHT NPOM3BOANT Ha Kacce
Bbixofa. Mpun onnate AboHeHT nepenaeT kKaccupy AboHemeHT. C ABOHEMEeHTa CNNCbIBAaeTCA KOMYeCTBO
4acoB, KOTopoe ABOHEHT NPOBE/ B KOMMEKCE 3a BbIYETOM OAHOI0 Yaca, CNMcaHHoro npu Bxoae B Komnnekc.
OnnaTta AOMNONHUTENbHBIX YCNYT, 3ahMKCMPOBAHHbLIX Ha 3IEKTPOHHOM bpacneTe ABOHEHTa, NpoMcxoaunT
NoCpPeACTBOM HaJIMYHOro nam besHann4yHoOro naaTexa C Bblhavyen KacCoBOro Yeka B Kacce Komnekca.

3.11. Mpun noBTOPHOM NocelleHnn Komnnekca ABOHEHT NpeabaBaseT y)Ke akTUBUPOBaHHbIA ABOHEMEHT], C
KOTOPOro NPOUCXOAAT nocnenyloLiee cnucaHne BpeMeHy rnoceLLeHuns.

3.12. Ecnm Bpems noceweHns Ha ABOHeEMEHTe COCTaBASET MeHee Yaca, To ABOHEHT A0/KEH MOMOSHUTb
HefoCTalLee KOANYECTBO MUHYT A0 NOJIHOIO Yaca, NpoBeAA NX OnJaTy Mo AeNCTBYOLWEMY NoJHOMY Tapudgy
nnn npnobpectn nHon ABOHEMEHT Ha XXeJlaeMoe KOJIMYECTBO BPEMEHMW MOCELLEHNS.

4. Ncnonb3oBaHne AGOHEMEHTa
4.1. AKTUBMPOBAHHLIN ABOHEMEHT HE MOAJIEXUT BO3BpaATY U 0OMeHy Ha AeHeXXHble CpeacTBa 1 MCMOoJb3yeTca
TONbKO B TEYEHME CPOKa ero AenCcTBuS.

4.2. B cnyyvae HEBO3MOXXHOCTU MCMOJIb30BaHNS ADOHEMEHTa MO MeANLMHCKUM NOKa3aHMAaM, ABOHEMEHT MOXeT
6bITb OIHOKPATHO NepeoOpPMEH Ha TPETbE NNLO (Ha HOBOro ABoOHeHTa) Npu NpeabaBeHUN
COOTBETCTBYHIOLLErO NOATBEPKAAIOWErO AOKYMEHTA U3 MEAULMHCKOrO yYpeXXAeHns B OTHoweHMn ABOHeHTa Ha
OCHOBaHWM COOTBETCTBYIOLWEro 3anaBseHns AboHeHTa B NpuCyTCTBUM ABOHEHTa 1 HOBOro AGOHEHTa.
MepeodopmneHne NPon3BOANTCS NPU HAIMYNN OOKYMEHTOB, YAOCTOBEPAIOLWLMX TNYHOCTb ABOHEHTa 1 HOBOrO
ABOHeHTa.

B cnyvyae HEBO3MOXHOCTM NepeoopMAeHNS aKTUBUPOBAHHOIO aboHEMEHTa Ha TPeTbE NLL0, BO3MOXXHO
OCYLLECTBJIEHNE BO3BPaTa AEHEXHbIX CPeACTB NpuobpeTaTesito 3a PakTUYECKM HE NCMOIb30BaHHOE BPEMS 13
pacyeTa CTOMMOCTM MUHYTbI MO AEACTBYOLWMUM Ha [aTy NoAayn 3asaBfeHNs Ha BO3BPAT pacLieHKaM.

4.3. NMpy HANNYUN UCKIYUTENbHBIX 06CTOSTENLCTB HE aKTUBUPOBAHHbIA ABOHEMEHT MOXET bbIThb
BO3BpaLLEH. Bo3BpaT oCyLLeCcTBASETCSA TONbKO MpnobpeTaTesemM Ha 0OCHOBaHUM COOTBETCTBYIOLLENO
3asBNeHNS.

4.4. PeweHune 06 ycnoBusx Bo3BpaTa B KaXK10OM KOHKPETHOM C/lydae pacCMaTpPMBAKOTCA U MPUHMMAIOTCS
AgMuHUCTpauuen Komnnekca MHAMBUAYaNnLHO. B cnyyae nopyu, ytepu, Kpaxku AboHeMeHTa ero CToMMOCTb



HE BOCCTaHaB/IMBAETCA N HE BO3BpalLlaeTCA.

4.5. ABOHEMEHT MOXKeT BOCMO0/b30BaTbCA NAATHOW YCAYyron MPUOCTaHOBKM («3amMopo3ka») AboHeMeHTa. YTobbl
BOCMO/1b30BaTbCS YCAYron NPUOCTaHOBKM («3aMopo3ka») AboHeMeHTa ABOHEHTY HEOHX0ANMO 3an0SIHUTL hopMy
3aABNEHNA Ha CanTe naun 6aHK 3aaBaeHUs Ha peuenumn. 3amMopo3ka AboHeMeHTa NpefHa3HavYeHa Ans
npoaneHnsa cpoka AboHemeHTa B c/lydae 601e3HM, KOMaHANPOBKM Unn oTnycka ABoHeHTa. [lononHUTENbHas
3aMopo3Ka No 60/bHNYHOMY ANCTY He nNpefocTaBnseTcs. MnaTHas 3amMopo3Ka: 3amopo3ka Ha 10 aHen - 300p.
3amopo3ka Ha 20 gHen - 500p. 3amopo3ka Ha 30 aHen - 600p. MnHUMaNbLHLIA Nepunon 3amMopo3ku - 10 gHen.
JencTBue 3aMOPO3KM HAYNHAETCA B IHb 3aMOPO3KN. ADOHEMEHT aKTUBUPYETCA MO UCTEYEHUN CPOKa
3aMOpO3KW Ha CepytolWwnii AeHb, yKa3aHHbIN B 3a8BJIEHUN 0 3aMOPO3Ke. 3a4HNM YUC/I0M 3aMOPO3Ka
ABOHEMEHTa He OCyLLEeCTBASETCS.

5. Buabl AGOHEMEHTOB, U CPOKU AeiicTBUSA

Korpa xouy, Torga u neto, 15 yacoB: faeT npaBo Ha noceleHne Komnnekca B 10601 AeHb HeAeNn N0 pexumy
paboTbl Komnnekca B 06beme 15 yacos.

aKkTMBauusa aboHemeHTa B TevyeHun 30 OHeN C MOMEHTa OTKPbLITUSA KoMMiekca, (Ha 31 aeHb, ADOHEMEHT
aKTMBMpPYETCA aBTOMaTn4eckun). Cpok fenctema ABoHeMeHTa C MOMEHTa akTUBauun- 3mecsua.

Korpa xouy, Torga u neto, 25 yacoB: [a€eT NpaBo Ha nocelleHne Komnaekca B 1060 geHb HeOENN N0 pexumy
paboTbl Komnnekca B 06beme 25 vacos.

aKkTMBauuAa aboHemeHTa B Te4eHun 30 gHer C MOMeHTa OTKPbITMA KoMMiekca, (Ha 31n aeHb, ABOHEMEHT
aKTUBMPYETCS aBTOMaTnyeckmn). Cpok aenctens ABoOHeEMeHTa C MOMEHTa akTuBaLUmmn- 4 Mecsua.

Korpa xouy, Torga u neto, 50 yacoB: faeT NpaBo Ha noceleHne Komnnaekca B ntobon oeHb Hegenm no
pexumy paboTbl Komnnekca B 06beme 50 yacos.

aKTuBauuA aboHemeHTa B Te4yeHun 30 fHel C MOMEHTa OTKpPbITUA KoMekca, (Ha 311 neHb, AboHeMeHT
aKTMBUpPYeTCS aBToOMaTM4eckun). Cpok fenctsma AboHeMeHTa C MOMEHTa aKTuBaLun- 6 Mecaues.

Korpa xouy, Torga u neto, 100 yacoB: JaeT NpaBo Ha nocelleHne Komnnekca B n1oboi feHb Hefenn no pexnMy
paboTbl Komnnekca B o6beme 100 Yacos.

aKTUBauUuA aboHemeHTa B Te4yeHun 30 fHel C MOMEHTa OTKPbLITUA KoMMnekca, (Ha 311 neHb, ABOHEMEHT
aKTMBMpPYETCHA aBTOMaTM4eckmn). Cpok fenctema AboHeMeHTa C MOMEHTa aKTuBaunm- 12 mecsues.

YXXapkue 6yaHu, 15 yacoB: AaeT NPaBo Ha nocelleHne Komnaekca TonbKo B byaHWe oHW, NO pexxumy paboTsl
Komnnekca B o6beme 15 Yacos.

aKkTMBauusa aboHemeHTa B Te4eHUn 30 AHeR C MOMeHTa OTKPbLITUSA KoMMaekca, (Ha 31 neHb, ABOHEMEHT
aKTUBMPYETCS aBTOMaTnyeckmn). Cpok aenctens AboHeMeHTa C MOMEHTa akTuBaLmmn- 3 Mecsua.

Xapkue 6yaHu, 25 yacoB: AaeT NpaBo Ha nocelleHne Komniekca Tosibko B ByaHMe AHW, Mo pexumy paboTsi
Komnnekca B o6beme 25.

aKTuBauuA aboHemeHTa B TevyeHun 30 fHel C MOMEHTa OTKpPbITUA KoMnsiekca, (Ha 311 aeHb, AboHeMeHT
aKTMBUMpYyeTCs aBToMaTM4eckm). Cpok fenctema AboHeMeHTa C MOMEHTa aKkTuBauun- 4 mecaua.

Xapkune 6yaHu, 50 yacoB: aeT NpaBo Ha nocelleHne KoMnnekca TobKOo B byaHMe fHW, N0 pexumy paboTsl
Komnuekca B ob6beme 50 4acos.

aKTUBauUuA aboHemeHTa B Te4yeHun 30 fHel C MOMEHTa OTKPbITUA KoMMnekca, (Ha 311 neHb, ABoOHEMeHT
aKTMBUpPYETCS aBTOMaTM4eckn). Cpok fenctema AboHeMeHTa C MOMEHTa akTUBaLnn- 6 Mecaues.

Xapkue 6yaHu, 100 yacoB: 0a€eT NpPaBo Ha nocelleHne Komnnekca ToNbKo B BygHue OHW, NO pexumy
paboTbl Komnnekca B 06beme 100 Yacos.

aKkTMBauusa aboHemeHTa B TeyeHun 30 OHe C MOMeHTa OTKPbITUSA KoMmaekca, (Ha 31 aeHb, ABOHEMEHT
aKTUBMPYETCS aBTOMaTnyeckmn). Cpok aenctens ABoOHeMeHTa C MOMEHTa akTuBauun- 12 mecsiues.

5.1. Mpa3gHUYHbIA AeHb, NPUXOAALWNACA Ha 6y AHUA feHb, NPUPABHNBAETCS K BbIXOLHOMY [HIO.
JelicTBne ABOHEMEHTOB KaTeropum «Kapkue ByaHU» Ha Npa3aHNYHbIE U BLIXOAHbLIE AHU He
pacnpocTpaHsaeTcs.

5.2. Ha ctonmocTb npnobpeTeHns aboHeMeHTa He pacnpOCTPaHATCA CKUAKW U akLUW, 4eNCTBYOLWNE
Ha TeppuTtopum MNopoackoro Kypopta «TERMOLAND»,

5.3. B ciyyae 3aKkpbiTUsa KoMniekca Nno TeXHUYECKUM npuynHam bonee, YeM Ha OAWH LEHb, 3@ UCK/TIOYEHNEM
CaHUTAPHbIX AHEN, CPOK AeNCTBUS abOHEMEHTa NOANEXMT NPOLJIEHNIO HAa COOTBETCTBYHOLLIUIA CPOK NP
obpalleHnmn AboHeHTa B AODMUHUCTpaunio Komnnekca.

5.4. MpoA0MKUTENBHOCTb OAHOM0 NoceleHns no ABoOHeMeHTY B Hacbl paboTbl Komnnekca He
OrpaHNYeHO 1 oNpeLenseTcs Konnm4yecTsoM 4YacoB ABoHeMeHTa.



5.5. Yackl noceweHns, nposeaeHHble ABoHeHTOM B KOMMieKce CBEPX N3PacX040BaHHbIX YaCcoB
AboHemeHTa, OMn1avYMBatoTCA Mo NOJIHON CTOMMOCTM Yaca B COOTBETCTBMM C AENCTBYIOLWMMN Tapudamu.

5.6. CToumocTb 6a30Bbix ABOHEMEHTOB M ABOHEMEHTOB MO aKuuUsM, chelmnaibHbIM Tapudam U BCe CE30HHbIe
npennoXeHuns ykasaHa B AkTyanbHoM lNpance OO0 «Tepmo Mapk», pa3MeLleHHOM Ha cCalnTe, peuenuun
Komnnekca n WHdopmaumoHHoM cTeHae Yronka notpebutens Ha gaTy nokynku AboHemeHTa.

6. 3aknounTesnibHble NO0OXeHUs

6.1. B ciiy4ae BO3HMKHOBEHMSA 06CTOSTENLCTB, MOBEKLLMX HEBO3MOXXHOCTb NCMOJIb30BaHNA YCayr No aboHeMeHTyY
no NpuYMHaM, He yKa3aHHbIM B [paBunax, pelieHne 06 nsMeHeHnn yCI0BMIA NCNOJIb30BaHMA aboHeMeHTa
NPUHUMAIOTCA B MHAMBUAYaNbHOM nopsake rno dakTy HanpasneHns MNpuobpetatenem n/unn ABOHEHTOM
NMUCbMEHHOr 0 3asBNeHns Ha UMs ['eHepasibHOro anpekTopa OpraHu3auuu.

6.2. HacTosawwue Mpasuna onybnnkoBaHbl Ha canTe https://butovo.termoland.ru v MoryT 6biTh U3MEHEHSI
OpraHu3aLmein B 04HOCTOPOHHEM Nopsiake 6e3 npefBapuTeNbHOro yBeaomaeHus MpuobpeTtateneii n
ABOHEHTOB.

leHepaibHbIA ANPEKTOP
Mapkobaes Tnek AHybapBuKoBuY
19.01.24
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